
Your 
Member 
Website 
Portal

Custom Design Benefits is committed to utilizing the best 
technology so we can provide exceptional health benefits 
solutions for our members. We know you want easy-to-use and 
powerful self-service tools available when you need them. That’s 
why we offer you a member website portal powered by VBA.

Benefits of the Member 
Website Portal

Review status of your claims 
and Explanations of Benefits

View, print and request ID 
cards

Access Plan documents

Member App Available
PORTAL

How do I access the member 
website portal?

Registering for the member website portal is 
easy. Please see the next page for instructions.

800.598.2929 | www.CustomDesignBenefits.com

Once you register for the member website 
portal, you can download the free mobile 
app and sign in! Search for Custom 
Design Benefits.

Virtual Benefits Administrator

http://www.CustomDesignBenefits.com/


Congratulations!
Your account is now

registered.

Use your username 
and password to log in.

Questions or problems?
Call 800.598.2929

for support.

How to Register for the Member Portal

Go to customdesignbenefits.com
Click on Login
Click on Medical/Dental/Vision
under Member Access

1
On the Welcome Page,
CLICK ‘Register’

CLICK on the drop-down
box and select Member
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CLICK
Submit

CHECK your email for a confirmation from
vbagateway@vbagateway.com

CLICK the link in the email to
complete the registration process7
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ENTER the following information:

 Last 4 digits of your Social Security Number
 Your birthdate
 Your registration code

Your registration code is your 8-digit birth date plus the last
four digits of your Social Security Number. For example,
if your birthday is July 4,1980 and the last four digits of
your Social Security Number are 1234, your registration
code would be 070419801234.

CLICK Next then enter

 Your First & Last Name
 Username and Email 
 Phone Number (optional)
 Password

CLICK Submit
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